
Promoters (rating of 9-10)  = happy supporters

Passives (rating of 7-8)      = satisfied

Detractors (rating of 0-6)    = dissatisfied

5 out of 8 library cardholders surveyed this
month were very likely to recommend the

Addison Public Library to others.

"On a scale from 0

(not at all likely) to

10 (very likely), how

likely are you to

recommend the

library to others?"

of library user households are satisfied
with the Addison Public Library.96%

What are you saying about the library?

62.5%

Addison NPS Survey: Data from 2/1/2026-2/28/2026

NIU, "Addison Public Library Community Needs Assessment Survey", October 2020

25%

12.5%

“The library has improved a lot. I am really looking

forward to having the makerspace open up.”

“The staff is very polite, helpful and patient. The

newsletter is great with the events of the different

departments! There is helpful services that anyone

can use.”

“The staff was helpful with me as I am deaf!.”

“Very helpful and things always clean and organized.”

Addison NPS Survey: Data from 2/1/2026-2/28/2026
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115 new library cards were given out this month.
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February 2026 Library Usage Report



Programs & Outreach

Circulation

19720 total checkouts this month.
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