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June 2025 Community Satisfaction Report 

More than 8 out of 10 active library cardholders 
surveyed were very likely to recommend the 
Addison Public Library to others. 

"On a scale from 0 
(not at all likely) to 10 
(very likely), how likely 
are you to recommend 
the library to others?" 
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Addison NPS Survey: Data retrieved 7/14/2025 

of library user households are satisfied 
with the Addison Public Library. 
NIU, "Addison Public Library Community Needs Assessment Survey", October 2020 

What are you saying about the library? 

“The library is easy to use and always seems to 
have when I am looking for.” 
“Love all opportunities and choices at the library.” 
“Love how you can get materials from other 
libraries, put material on hold and the employees 
are always ready and willing to assist!” 

Addison NPS Survey: Data retrieved 7/14/2025 



June 2025 Library Usage Report 

Library Cards 

115 new library cards were given out this month. 

new library cards this fiscal year 
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34% 
of Addison 

residents have 
library cards. 

percentage of new 66% 72% 
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Circulation 

24554 total checkouts this month. 
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