March 2026 Community Satisfaction Report .HI A

2 out of 4 library cardholders surveyed this
month were very likely to recommend the
Addison Public Library to others.
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"On a scale from O

(not at all likely) to

10 (very likely), how

likely are you to

recommend the

library to others?"

25%

. Promoters (rating of 9-10) = happy supporters
. Passives (rating of 7-8) = satisfied
Detractors (rating of 0-6) = dissatisfied

Addison NPS Survey: Data from 3/1/2026-3/31/2026
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0 of library user households are satisfied
/O with the Addison Public Library.

NIU, "Addison Public Library Community Needs Assessment Survey", October 2020

Q What are you saying about the library?

¢ “You have excellent services. Faxing printing and
marketing products.”

e “The library is fantastic! They have been so helpful
and are able to assist finding all the books.”

Addison NPS Survey: Data from 3/1/2026-3/31/2026



March 2026 Library Usage Report

Library Cards

146 new library cards were given out this month.
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Circulation

22020 total checkouts this month.
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